Here Comes the Bus
A School Bus Tracking App for Parents

Tracking Features R I G H T B U S °

Shows the real-time location of your child’s bus
on a map

Gives scheduled and actual arrival times at R I G H T STO P.

home and school for bus routes

Provides push and email notifications when the R I G H I I I M E
bus is near [

Sign Up Instructions For Parents:

1. Download Here Comes the Bus app or visit herecomesthebus.com

2. Click the “Sign Up” button

3. Enter school code 87881 and click “Next” followed by “Confirm”

4. Complete the “User Profile” box

5. Under “My Students,” click “Add.” Enter your child’s last name and student ID number

6. Once you confirm your information, you’re ready to begin
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For more information, visit: http://www.cobbk12.org/centraloffice/Transportation/busapp.aspx



Frequently Asked Questions

What is Here Comes the Bus (HCTB)? Why might | need it?

Here Comes the Bus is an easy-to-use website and app that enables you to see the location of your
child’s school bus on a smartphone, tablet, or personal computer. This way, you know when the
bus is near your stop. HCTB can also send alerts to you if a bus is running over 15 minutes behind
schedule.

How does HCTB work?

Here Comes the Bus uses Global Positioning System (GPS) technology tied to routing software to
locate and track your child’s school bus. HCTB allows you to customize when you receive an alert
from 250 yards to 2 miles away.

Is the information private and secure?
Here Comes the Bus uses HTTPS, just like a bank or online store, which means that all communications
between your web browser and the site is encrypted and secure.

How do I sign up?

You can get the free Here Comes the Bus app only if you have a student enrolled in a CCSD school. Itis
available in the Apple App Store and in Google Play. To access the HCTB website and app, sign up using
CCSD’s school code: 87881.

Do | need separate accounts for each of my children?
Or separate accounts if we all want to be notified separately?
You and your children can access all the information about the buses using just one account.

How do | get customer support for my HCTB account?
Go to https://herecomesthebus.com/parents/
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